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Action Taken Report on Teachers Feedback Analysis for the Academic Year 2020-2021
Introduction

This report summarizes the actions taken based on feedback from the 2020-2021 teacher survey. The
survey assessed the syllabus’s effectiveness in delivering knowledge, skill development, flexibility,
relevance, and overall quality.

Summary of Survey Results
1. Delivery of Knowledge

s Feedback: 60% rated it "Excellent"”, 25% "Very Good".
2. Meeting International Job Market Demands

* Feedback: 58% rated it "Excellent", 27% "Very Good".
3. Curriculum Flexibility

* Feedback: 62% rated it "Excellent", 23% "Very Good".
4. Curriculum Relevance

* Feedback: 57% rated it "Excellent", 28% "Very Good".

5. Introduction of New and Add-on Courses

+ Feedback: 59% rated it "Excellent", 26% "Very Good".
6. Learning Resources

+ Feedback: 61% rated them "Excellent”, 25% "Very Good".
7. Timely Updating and Revision of Syllabus

» Feedback: 64% rated it "Excellent”, 23% "Very Good".

8. Opportunities for Participation in Seminars, Workshops, and Conferences

+ Feedback: 66% rated them "Excellent"”, 22% "Very Good".
Areas for Improvement

Enhance Curriculum Flexibility.
Increase Curriculum Relevance. s
Expand New and Add-on Courses.
Improwe Learning Resources.
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Action Taken
1. Curriculum Flexibility

» Updated to include more electives and modular courses.
2. Curriculum Relevance

« Conducted industry reviews and included contemporary topics.
3. New and Add-on Courses

* Launched new courses and short-term certificate programs.
4. Learning Resources

» Expanded library collections and acquired additional computer systems.
5. Syllabus Updates

* Implemented continuous review and formal update schedules.
6. Seminars, Workshops, and Conferences

* Increased offerings and enhanced collaborations.
Conclusion

The actions taken aim to enhance the educational experience based on teacher feedback. Ongoing
evaluations will ensure these measures remain effective and relevant.
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